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Å Û³ýñÇÀð

Å ²ë Üę ăúÞ

Å PBM ăúÞ

Å ¸ėêæęüÀđÅÀ¬ę 

ÀýäÞ³÷ñ¬Ðā

Å ¸ėêæęüÀđÅÀ¬ę åÁüĂ÷ÇÃÀē 

Å ´ßÜñ¬ĂÉñ ¸ēà¬ÕÓÍ  ²È³ĂÅ Ãċ 

ÃĕßÛ ăĂ÷ÇÀē

Å NTUC ëÀďü ´× ÃĕßÛ ăĂ÷ÇÀē

Å ëý¬ÅÀ¬Í ËĘėý¬

Å ÛìĈÀê ²å÷¬ÉøñüÀđÐĝ ½ú 

ÀýäÞ³÷ñ¬Ðā 

Å èÞÍ²Èø îßÛìč ăĈ¬

Å ¸ýÀß ÛìĈ¬Éøñü ë¬à¬Ó+ ±Èĝ³ę 

Å ÛìĈ²Ăē á³ęąÅ ÀúßÛ÷ÇÀð 

Å ¸ėêæęüÀđÅÀ¬ę ´ĝåďêèÀē

Å ¸ėêæęüÀđÅÀ¬ę ÈĀ³À ´Õ³Ð



¹ĩġîĝęÄęċèõĒ­ÑāúąîģĞ­ÉÇµĞŌĆďÅĞë-ÄÜŐèÄ­ĆÏÄęċ
¹óïĀÕÑµĤµúÉÄµĘú¹Őéú­čćăŐëÀóîŐè·ÝóîµÜûċ¸ÑāúąÄĝ
´ČµĆÉÇ·ôąíèóîáÜĤą-088/§Äęċ·đČ­ġ·ôąíèóîáÜÓô­ą2/
¸ÑāúąÄęĩ́ČµĆÀóîŐèùŌµĞď³îģĞïĞÇōáÝÉÄóîÜčċµĆ-
ÐÏÄíéĩèµĆüáÝĤ­ċ·ČąÄęĩ́ ČµĆÀóîŐèùōáÝÉÄóîáÜë-
·ČąÄęċîĆąŌĀŐèĀ̧ÑāúąÄĘ­ûĤą-îĆąÑÏÄóòąÉÇÝýāµôýù
³îģġ, ŋù÷µÜú̧Ñāúą·ãÉÇČćµố ÐąíèĤą-

ÐÏÄù»ĝĜāċèõĒ­ÑāúąÄµĘ»ăČ­ÉÄ́Čçßù½ĩġ´Ä­āÉµÄ
čßíèë-Äċč·µôÕÓùîċ´Čġ÷úģÑÄµĘí³è­ÜąŐë´ôģ³Ä­çß
ČăÅĞë-ÑÏÄóòąÐøÄ·ğčúċîċÄµĆÉÄĒÄíéċ(SUSS) ÐÏÄíéĩ
÷úģÑú­ċ1//5§¹ċîáÜÉÄċč³è­ÜÏÄóîáß¹ëČµĀ2//§ÉÇù´ôģîáÜ
îáÜè­āÄĝ»ăČ­ÅýĝĘĤą-îĆëµĞí³è­ēģÄċĊāûĉùèõĒ­Ñāúą
îûģÑ³è­ÜÏÄóîáßĝĘë-èģ´î­ë́èÑúÉÄċčÉÄĒÄíéĉù (NIE)
îáÜÉÄċč³îĞČ­ÿóñ¾ģîßíèóîáßĝĘë-

èõĒ­Ñāúąîãûċ́ ÐąČèģÇ´ŋą÷Äí´èąďÉÇÕ³ÐĩĞČąÄęċîĆą
³èāď³ÐÿúóîßČéċµĆ½ĩĞÇµĞÈĞċÄĝ½ĕŐëĝĘĤ- ³èāď
³ÐÿúóîÜ­èèģÇÉÄ­Āâù½ĩĤ½ĩģ̇ Ā­ú́Čçßù-èģ´î­ë´ŋą÷Äí
´èąďÉÇÕ³Ðċ´Č­ąÄċčûċÑĞŐëčĘÏÅĤ­ċôáßù́ î­è­ë-·èģÇ
´ČġîĆéĞĩÄěù́ èµČ½ĩġ·ğÅ´Ğ­ù-·ČģµĞÉÄçÜğŐë
èÏÄµĘíèÇéóîßíéÉ³Ä­çß́èąďÉÇÕ³ÐċČë·ČÑúù-

ÑĆ îĝęÄęç̇ ÑāúąîģĞ­ÉÇµĞú­ċ, îĆ ČÇóñÄĝÀĩĞ­Ä
¹µâíëÉÄģïÉÄóîßÅĩĞĤ-·èĤ­ċèõėô­âČąÄęĩ³ô­ēíèĀù
î­éÉÄóîßÅĞë-¸Ä´Č, Äċč·µôÕÓèõĒ­ÑāúąîģĞ­ÉÇµĞµúó
´î­ÉÄ, ¸ČĤ³Ðÿú´Čçßù½ĤÕÐÏÄù́ÄáßÉ³Ä­ĝÅĞë-

ω ω ω ω ω ω ω ω ω ω ω ω ω ω ω ω ω



ÑÏÄóòąí èõĒ­Ñāúą
ÐÏÄíéċ ³Čđ´Čġ Ä­ĆÏÄęċ 
»ġóïĤĀ­Äďù ÅáÜíèáÜ                  
07̧çßÄĝ ôéÉÄíèÉÄí
èµĆČĀ­Äďù ³ÐúċîáÜ               
éă- Ð­õ  ĎĀ­Ð­õ ·ČąÄĝ 
Ī±µĆ 31/1/·ĩġ èôë                
70§̧ Čë Čúéċ Ä­Ćô­Ĥ­ą-
ÑÏÄóòąí èõĒ­Ñāúą
ÐÏÄíéĩ ÷ÉÅúí ìçÄęċ 
ÀăČĀ­Äí éÄėŐè                          
éă- ĎĀ­Ð­õ, ̧ÑāúąÄęĩ 
ŋĆħÉÄ­Äďù èõė ³ô­ēûĩ 
ČĘąÕÑÉÄ­Äďù 
·ăùî­ßîáÜČą-    

îèčÁÿď³îģĞïĞÇùéă-ĎĀ­Ð­ŮõÐÏÄíéċŌąČ­ÄÕ³ÐúĆ­Ę§
Ā­Äóîãú­ģğĤ­ą- ·ó´î­ë·Čą³ÐúĆµČÉÇČēÄ­áÝú­Äďù
³ÐúċîáÜ­ą- ÑÏÄóòāċ0884, 0886§̧ ù ¸çßÄęċ ŋµÜ³îģĞ
èõė³ô­ēČ­Ā¾ģî­áßÉÇĕčĩ̧ ´Ć­ÐÄĀ­Äďù¹ăŐë·ŐèčĒ­čĩ
³ČģğÉÇ÷ÉÅúÉÄ­Āâô­ÄíŮéă- ĎĀ­Ð­õ¹ăŐè­ą½ĩîëù
ÇğóïÜíèÉÄë-

0881§̧ ù¸çÝċéă-ĎĀ­Ð­õ·ČąÄęĩèµĆµôûċ
÷èċ»ĆÄíèõĒ­Ñāúąô­ŋ­ß¾ģî­ß³ÐÿúóîáÜë-
èõėÈġùŋċĉĆÅċ¹ùô­ŋ­ßČĀĆ­ġîµÜíèë½ĩĞ­ċ
·ëõµÄú­Ä­ë-

èõĒ­ÑāúąÄĝèÏÄĝÄċčíèÇéµúýù³è­ēċ
èÇéµúýùČĘąíëÉ³Ä­çß,ÐøÄùÐÏÄíµèôéÉÇù
·ĘďÉÇóîãñāú́ Čçßù½ĩîéċ·Čą÷µĤóî­ÿ
¹ăŐè­ą-ÐÏÄùČćµô³îģĞ­ċèõĒ­ÑāúąÑĞóîµÜČą:
ÐÏÄù³è­ÜąŐëŋĩ÷µĞûċ³ÐúċîÜíèõĒ­ÑāúąÄęĩ
¸èĀďù»µĒóñù¹ĩğúµôú­èë½ĩîµèýù·ÝÉÄÝ
ČćýġíéČŐèČą·ôĀąÐ­õĎĀ­Ð­õ-



¾óĀċ ô­èíéċ ŋµÜ³îģĞ 1/08

èõė³ô­ē čĒ­čĩ Áą ·ÏÄô­Äŋù 

ÐÏÄù, 06-/3-08ŋ­Ęĩġ 'èõė³ô­ē 

ÄģĞċ Äģïíèćċ ôĀñù îçî­ßù¡  

½ĩħù Äăó³î­ăęċ èõĒ´Čĝ 

ŌµĤďÉ ÄăíèĀÏÄíµè ŋÜíéúë-

ŮÓô­ą16/èõĒ­ÑāúąÄĝÄĆŐë³Ä­çß
ÑĞóïíèĤą- ñÄėŮ³îģĞèĩ÷µĤóñó
´îÕÐ­ĘĀ­ĤDr. Ä­èą¹óĀ­ĸù·ČąÄĝ
ÄăíèĀÏÄíéċ÷èĩµôýµĀŌÄėíé§
Ĥ­ą-·µèúßíëŋµÜ³îģĞÄĆŐëµĀú­Ü§
ćĩŮ´î­ë(Panel Forum) ŋù ŋ­áÝċ
èõė³ô­ēÄģĞċÄģïíèćċèõĒ­ÑāúąÄĝ
ŋùôĀµîýùîçî­áµÜýùŮ¹µâóîéċ
½éą´ŋ­ÉÇùÐČ­ċÄĝú­µČ,·ČģµĞÕ
Ðô­ęÉÄíèõĒ­ÑāúąÄĝ½íèµÄú·åÇ§
÷µĞÄµĘóîúĩîßíèĆ­ù̧ÅúµČ
³è­Üąî­ĤîĆÄăíëÄĝîÅąŐë³Ä­ĝĘó§
îáÜĤ-

ÄĆŐëµĀú­Üćĩ´î­ë ÄăíèĀÏÄó 
îÏ´Äģî­ĘąÄĝŮ½ĕóïú čĤ­ÉÄěÉÇÕ 
ÐÏÄí èµĆČą éă- Ð­õÉÄçå  
Ů·ČąÄęĩ èµĆµôûċ, Dr. Ä­èą

¹óĀ­ķù,  èµĆµô ÷èĩµô ¸Ñāúą
Dr. ³ĪúĀ­Īè­ĵ î­çÝúĩ, 

´èÑúÉ ÄċčÉÄĒÄ ¹µâó´îĀ­Ñāúą
Dr. Òè­ĆĽõ ¸Å´ú­ą èÏÄĝ 

ÄăíëÄµĘó îÅąŐë³Ä­çÜ­ąÄĝ-



îĆ¸çßÄĘ­Äí³è­ēĆ­ĘąÄęĩ
÷ĩ´ĤģĞíëÉÄ­ÄÕÑĞŐè³è­çÜ­ģğú
éăôéô­ĩčēÉÇí ³è­ēĆ­ĘąÄęĩ
´è­Ēą¡čăëČĒÏÄóîáÜë-
³è­ēĆ­ĘąÄěÉÇ»µĒóñÉÇíèÇŐè
¼éúù,´ČµĆûÜíéċÑĞŐèŋĆĩÄĝ,
ÑĞŐèČ­ÿóñÄĝ÷èćúČģµĞó³îģġí§
èĀ»èčúè­ċéăôéô­ĩčēÉÇ¹Őè
čăë ČĒÏÄóîáÜë- ·èģÇÕÐÏÄù
³îăµô·µÜÅĩĞë-

ÑÏÄóòąí èõĒ­Ñāúą ÐÏÄíéĩ ÀăÏÅµâóïċ2019§̧ ù ¸çß ¸Äĵá 
ô­èù 26§̧ ù ŋ­ĝ ŋµÜ³îģĞ èõĒÄó ´îĀ­ÑāúąÄěÜĩ ÄĆŐëµĀú­Üċ 
ŌÄėčċ ôëµĀ ·³ôāÉÄĩ ÄċĊā »èčó ´îĀ­Ñāúą ÷µĤČą 
´Ð- î­ĆÅăıâĩ ¢èõė ¹ĆÉÅúÏÄęċ ŋĎĤíëČ÷ù ïĩµĤ

ŋĎĤíëČ÷ù£ ½ħù ³î­ăçµôûċ »µĀ ŌÄėíéĤ­ą-  ÆĒÝ ½ħù 
³è­ċŋÄĀù¡ ½ĩĞ èµĆóïċ ôëµĀÉ ÄċĊā »èčó ´îĀ­Ñāúą

÷µĤČą ŋ-¹ĀíéĤÇô­ą  »µĀ ŌÄėíéĤ­ą-     



¢»ĩĤ­ċ÷ÝŐèČµĀ́ÐµČú­ģġ:÷Ýú­è´î­ë
ČăŐè­´è- Ä­Āâù, ú­ăù»ĩµĤÉ ÇµĞ
³Ð­ċĆô­áÜ­ąÄĝ£-¹ÉÈģġè­ĩŋ­ĩ÷èĩ÷èćċ
³è­çàēúù³Ðÿú·ÝóîµÜú­Ä¹ăŐèë- ¹ë
Ðöîíéċ·ôĀĀ­Ĥ½ĩèŐµè½ĤÉÇÉÈğúôŐéĀ
Č­ąíµèú­Çù-¹ë´Č½ĤëŋùïÉµÄýô­Çù-½ĩ
¹èúù·ħôéÉÇùČµĀŋ­ĩ³è­çàēúùñāú
čăùñÅ´Ğĩ-½ĩµĤó́ î­ĩġ³è­çàēúùñāýù
¹ŐéúąÄěÉÇ¹đčăëÁą»ŐëèĆ­Ä·µôýù½Ĥ
ŋùñÅ´Ğĩ-£

Ð­ŐéĀ­µôúĩ(éăôé÷ăÄ´Čċ)

èµĆČą
Ñ- Ð­õÉÄçå 

»èčí èµĆČą
÷µĤČą ³î­ĩ- ÐÑÇô­ą

³î­ëÕ ³ÐúĆ­Ęą 
èĤî­ċ Çô­ą

ëµâó ³î­ëÕ ³ÐúĆ­Ęą 
÷µĤČą ´Ä­- čĪúĀ­ã 

»èčó ³î­ëÕ ³ÐúĆ­Ęą 
·ĵôë ðč 

³î­ëó ³î­ăĘ­Ęą 
Ä­Ñ- ĎĀ­Ð­õ  

»èčó ³î­ëó ³î­ăĘ­Ęą 
÷µĤČą ÷µĶêĩ ŌÐ­ą ·ĩČą 

³ÐúĆµČ »ġóïĤąÄĝ   
éăôé ÐĀÓ òîé     
éăôé ô­ĩčē î­çÝúĩ    
÷µĤČą ¹Ā­- čôĆĩ
éăôé ÄôĆ­ ´èč 
éăôé Ð­Őé ÷ăÄ´Čċ, PBM

´Ä­- Åăıâøąíé        
î­Ć­ī Ķāè­ĵ 

³ŋğýµĀÖąÄĝ 
÷- ·- ôÔë 
³î­ĩ- ÓŐèĀĀ­Ó 

»ĝ èãÉµÄú­ĘąÄĝ  
Ç- »íèôĩ 
½ĵ- ́ô­Äĩ 

·ĞÏÄ­ČĆąÄĝ   
÷µĤČą èõĒĀÑ ÓóïĀôãúĩ
÷µĤČą ¸- Ā­- ÑČÇô­Āĩ 
¹Ā­- ·ĩîĀÓ 



ŶNTUCis a national confederationof trade unionsas well as a network of
professionalassociationsand partners across all sectors in Singapore.
NTUCΩs objectivesare to help Singaporestay competitive and workers
remain employablefor life; to enhancethe socialstatus and well-being of
our membersand working people; and to build a strong, responsibleand
caring labour movement. NTUCΩs vision is to be an inclusive labour
movementfor all collars,agesand nationalities. At NTUC,we strive to help
workers of all collars,ages and nationalities achievegainful employment
through better jobs,and a better living through higher wagesso they can
live a better life. Apart from protecting the rights and advancing the
interests of our workers, NTUCalso strives to support working families
throughthe variousstagesof their livesandmoderatetheir costof living.ŷ

BestRegardsĔ

Timothy Phang
IndustrialRelationsConsultant
NationalTradesUnionCongress

Mr. Timothy Phang is the Industrial Relations Consultant
from NTUC supporting STTU. He took over from
Mdm. Thamizhchelvi from NTUCin December2019ĖHe is
presently working as Deputy Director of NTUCWorkforce
(Union) and ExecutiveSecretaryof AUPDRW(Amalgamated
Unionof PublicDailyRatedWorkers. Hehasbeen seconded
to NTWU,UWEEIandMIWUto supportthe unions.

He hasmore than 15 yearsΩexperiencein handlingthe IndustrialRelations
issues,grievancesandworkersissuesandstrengthenthe membershipof the
unions. Heis interestedin workingwith the union leadersto strengthenthe
union and helping the workers in workplaceissuesand skillsupgradingof
workers. Heiskeenandopento meetmemberstogetherwith keyleadersto
discussandseewhat helpNTUCcouldprovide.



Ī±µĆ-3-1/1/·ĩġ ÑÏÄóòąíèõĒ­ÑāúąÐÏÄù
 ZOOM¡èĘíéċ¾ģî­ß³ÐÿéăŐè³ôÿŌÄąÄĆŐëµĀú­Üċ
ŌÄėÕÑûċÄĆŐë³Ä­çÜÐÏÄ»ġóïĤąÄĝ·µĤČăÉÇù½ÏÄĝ
³ŋÛÐ­ąŐèŋĩğ! ÄĆŐëµĀú­ÜċŌÄėÕÑõÄďùîúħĝĘè­Ä
·µôŐèë- »ġóïĤąÄęĩ·ÉÄµĞÉÇāú·ùÐÏÄµĘýù
ÄăíëÄµĘýùŋ­ÏÄĝ³èāŐë³Ä­ĝĘ·ëŋċĆ´è­ąČ­ÿóî­Ä
·µôŐèë-ÄĆŐë³Ä­çÜ»ġóïĤąÄěùôÅėÕÑ³èāčíèĤą-
³è­ÜąŐë¹đČ­Ğ­ĤŌÄėÕÑÄµĘŋÜíè´Čçßù½ĩġù
´ÄáßÉ³Ä­çÜĤą-ÈáÜíéċîÅąŐë³Ä­ĝĘóîáÜÄăíëÄęĩ
·ÝóîµÜûċŌÄėÕÑÄµĘíéáÜõáßÕ³ÐúċîßíèčµĒÅ´Ğ­ù-
·ČģµĞóïĩČăùøĩġïāďÄĘ­ÄóïāíëÕ³ÐúĆ­ģĞčăÉ§
Å´Ğ­ù-

1) îãíéĞĩ́ôùî­ßùČĘąÕÑýù
2) èõĕù ŋ­÷ù
3) èõė³ô­ē ÄģĞċ Äģïíèċ

ŋôëÐÏÄíéĩ¾Ē­ČëøČ­çßó
³î­ëÉÈáÜù15³ÐóÜùîą1/1/
·ĩġÄ­µĆ0/-2/ôãÉÇ³ôāĤ­
³î­ĆČ­ąÝċ·µôŐëĝĘNTUC
µôúíéċŋµÜ³îĞďĝĘë- ³î­ëÉ§
ÈáÜíéģÇóîéď ³ÐÿČèģÄ­Ĥ
õĩ÷ğýùčµĀďíèÄČċÇğüßù
»ġóïĤąÄěÉÇ¸Äĵßô­èù13̧ù
´èéõĩĤÛÐċČē·ħóïµČÉÄó§
îáÜë-èÏÄĝČăµÄ»ġéµúóîéď
³Ðÿë³Ä­çÜ»ġóïĤąÄĝôáßù
Çğíè́ ŋĀíéċÈáÜíéċÄĆŐë§
³Ä­ĝěô­ġîãďÜĩ ´ÄáßÉ§
³Ä­ĝÅ´Ğ­ù-

NTUC Centre, 1 Marina Boulevard

Singapore 018989
MRT : Raffles Place, Exit J



èõĒ­Ñāúą ÐÏÄíéĩ ¸èĀčċ 
ŋ­ÏÄĝ ´ôģ³Ä­çÜ ôĆ­ÉÄ­Õ 
ÓģġĆ­ ŌµĤčċ ¹ĥíéßù 
ÀĩĞ­Çù- 03 ³îç 

¸ÑāúąÄµĘ ČēŋÜíéÕ³ÐĩĞ 
À´Ā ¸çôÄĩ éă- î­Ć­ī
¸Č­ą- ·óîãµú ·Čą õÄÕ

ÑĞóî­ÄÕ ³Ðÿè­ą-

Ä­µĆûċ́îăŐëóîúâíµèí³è­ÜÏÅú

ŋ­ÏÄĝ, ôéúíéģÇĝôĆ­ÉÄ­³Ðĩġčá´Ü­ù-

·ĩġ ¹Āď ŋ­ÏÄĝôĆ­ÉÄ­ōĀµâûċ

´ôģ³Ä­çÜîÜÇÕÓģġĆ­õÄ·ăµô-¹ă

ÄµĀÄęĉùëĆÏÅúÄáÜÜÏÄĝ, ÄµÜí§

³è­ÇéÄĝ, õĩĥúčĘÉÇÄĝ, ôĀÛ³ÐÝ

³Ä­ÝÄģ̂ÅúČģµĞ³ôċĆÉÄÜŐë³ÐĩĞë

ČĀĆ­ģµĞýùŌµĤďġíéĤ- ·ßíèŋ­ĝ

ŋ­ÏÄĝî­ąíèČĀĆ­ģġÉÄ­áÑÉÈÜù,

µÄčµĤó ³î­ăĝÄęĩčģîµĤÉÈÜù,

Čēî­áßíèĆÏÄĝ,  î­í´èÉ¡ëãûċČµĀèċ,

ôĆ­ÿóîĆÄ­ĀÏÄĝ³Ðÿëî­ąíèċ, îùîĀÏ§

ÄµĘÕÓĒģğčµĘú­Ýúȩ̈Åúú­ďùîµĒú

ŌµĤďÄµĘÉÄç÷ĩŌġíéĤ-

ÓµČõÉÄ»âďÄµĘ»çßÄęíë, ·ăµôú­Ĥ, ČÐéõÉÄčßéûċèÏÅ,

´îăŐéċöçßù¹ĘµôéăùïúŌµĆûċ³Ä­áÜôÝíëóîúãíëČŐèë

½ĩġùôĞÉÄčúĆ­ŌµĤďÄģ̂Çù-õÄďùî­ëÄ­óî­Ä, ·ĉóïĩğóîĆ

ČĀĆ­ģġóïĩĤãÄµĘčĘÉÅúČçâù·ğďÉÇùčăŐè­ÿ·µôŐèÀă

îúâô­Çù-

ŋùÐÏÄùöçßù¹ë´î­ĩĞîúâíµè(¹úĉù´î­ë)¾ģî­ß³Ðÿú

´Čçßù½ĩġ÷ĩ³ô­ēÅĩ´Ğ­ù-Č­ėÄ½ÏÄĝÐÏÄù-ČĘąÄ ·èĩ

´ÐµČÄĝ-

½ĩġùŌµĤčċ,

·-ôċćÄ­

(üÔĩ¹ĩ´Ĥ­Č­³è­ÜÉÄÉÄċĊā)


